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MISSION 
STATEMENT

The library transforms lives 
through championing equitable 

access to and engagement 
with knowledge



OUR
GOALS

Future-proof our active learning spaces

Use evidence-based decision making to maximise 
value in providing equitable access to information

Ensure that library holdings of Flinders’ research 
outputs are compatible with FAIR principles (findable, 

accessible, interoperable and reusable)

Co-develop improved records management processes 
with library partners across the university

Guide our university community towards the future 
of scholarly communication by empowering library 

staff to develop as knowledge experts

Transform the library’s engagement model 
to foster independent scholarship





EDUCATION
Significant progress was made towards the library goals of providing equitable access to information, and
transforming our engagement model in the education space.

Staff worked collaboratively to holistically review library
service offerings in support of our goal of transforming our
engagement model to foster independent scholarship. The new
service model sees a focus on high-quality and up to date self-
help information augmented by drop-in sessions across a range
of modes and locations, ensuring that library services are
offered to all students in a sustainable and equitable manner.

 

 

Throughout 2022 we:

created a new welcome to the library video,

introduced Quick Bites, a series of concise help videos and

guides which students can access at point of need,

redesigned the online Searching with Confidence topic to

improve interactivity,

enhanced the AskFlinders FAQs, the FLO help information,

and improved our phone message options,

refined the library database search page,

established better procedures for the creation, review, and

update of our website content to ensure timely and accurate

information is provided,

offered introductory sessions on FLO and textbooks during

orientation, and

in collaboration with Student Learning Support Services,

presented Endnote drop-in sessions throughout the year.
 

To deliver on the library goal of ensuring equitable access to
information, the library continued to work closely with topic
coordinators to make sure that relevant library information and
resources were available to students at their point of need. This
included embedding information literacy support within topics,
monitoring forums and responding to questions, delivering
specialised training, recommending resources, and providing
online availability to required readings and textbooks.

Behind the scenes, the library streamlined readings and
textbook processes so that topic coordinators maintain a single
point of contact for all their education needs, with library
teams collaborating to successfully meet requests.

Further initiatives to ensure equitable access to content include
support of free and reusable Open Education Resources (OER).
The library offers an online content service for topic
coordinators, curating quality and relevant online resources
which can be used in topics. All suggested resources can be
accessed by students for free and include OER and library
licensed resources. These requests have increased from 86 in
2021 to 101 in the last year, and help to substantially reduce
textbook costs for students. For example, the adoption of an
open psychology textbook, saving students $120 each. The
topic coordinator cited financial pressure as a big factor in
student retention and motivation to find an alternative to a
commercially published textbook.

One of the perks of using an open access textbook
is that it doesn’t put pressure on the TCs to over
rely on it, and I can enjoy more freedom to use, or
not use the text for each module.

Topic coordinator, College of Education, Psychology and Social Work 

The library further demonstrated its support of OER, by joining
the Council of Australian University Librarians (CAUL) OER
Collective. The Collective facilitates the publishing of open
textbooks by providing access to a shared publishing platform,
grants, resources, and a community of practice. Two Flinders
academic staff members are in the process of publishing open
textbooks using this model, with the library’s support. These
will not only be used in teaching here but will also be freely
available to anyone world-wide, raising the profile of the
university and showcasing our high-quality education.      

Last but by no means least, the library conducted a review of
its Patron Engagement services and as a result piloted a peer-
to-peer service delivery model in 2022. This saw the
introduction of a new role, specifically for student employees,
known as Student Library Officers. These Student Library
Officers quickly became an integral part of our team, offering a
friendly and welcoming first point of contact for library patrons
and contributing valuable input and feedback into various
initiatives.

Images: Library mascot Professor Quacktackular supports Wear it Purple day; Student Library Officer Summer helps a patron at the information desk;
Student library employees undertake training; Student library employees master the Dewey Decimal system.
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Our library is truly wonderful: 
you are all so helpful and 
supportive. Truly the jewel in 
the Flinders crown.
Emeritus Professor, College of Medicine and Public Health






















