
Overall satisfaction with the Library remains strong at 5.97 out of 7

Have feedback? You don’t have to wait till the next survey, let us know at library@flinders.edu.au

Library Satisfaction Survey 2024
We asked students and staff to tell us what they thought about Flinders
University Library services, spaces and resources.

The majority of the 1,194 responses
were from undergraduate students.

You asked... We listened...
This year’s survey highlighted what matters
most to our library users, with convenience and
support at the core of their experience.

Respondents value wide opening hours
(including 24/7 swipe card access), reliable Wi-Fi,
and the ability to receive accurate, timely help
from our staff. 

Access to information also remains a priority,
with tools like FindIt continuing to play a key
role in helping users easily discover and access
resources online.

At the same time, the results show there’s room
to improve. Respondents told us they’d like
more quiet and group study spaces,
comfortable seating, more power points for
laptops and devices, and a mobile-first
approach to accessing online resources.

We heard you. Here’s how we’re taking action:

Refreshing library spaces with new furniture,
paint, artwork and plants across Central, Sturt
and Medical branches, plus creating more group
study areas. 
Exploring upgrades to laptop facilities, power
access and mobile connectivity in partnership
with other university teams.
Improving FindIt and the website for better
mobile access and usability.
Expanding online and topic-specific resources,
focusing on eBooks, readings and reducing
licensing barriers.
Upskilling staff to keep services responsive and
high-quality.

Some improvements will take a little longer to deliver,
but we’re committed to enhancing our spaces,
services and resources, and have a range of projects
underway to make it happen.

Majority of respondents use the library
(online or in person) every four days.

The Central Library was identified as
the most used Library space.

We also welcomed valuable input from our regional, rural and remote campuses, including: Barossa
Valley, Mount Gambier, Murray Bridge, Renmark, Victor Harbor and the Northern Territory


